
Welcome to Volunteer Hub 
(VolHub) 

How to Register, Sign Up and 
Location Sign In 
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Creating an Account
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To access VolHub, go to the following site: https://habitatwr.volunteerhub.com/vv2/
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Step 1: Select the “Create 
Account” button.

Step 2: Create a username and a 
password you won’t forget. Verify 

your password.

Please do not use your email or 
phone number for your username. 

This is to maintain your privacy.

https://habitatwr.volunteerhub.com/vv2/
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Please note, that to volunteer at the 
ReStore or Build Site, you must attend an  

on-line orientation first. Hospitality 
orientation is given in-person on your first 

day.

Step 3: Once have you have made an 
account, you will be redirected to the 

homepage where you can access 
ReStore and Build Site orientations, and 

Hospitality shifts. 



Signing In  
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Signing In 
Signing into an Existing Account
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Step 1: Already have an 
account? Click the “Sign In” 

button.
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Step 2: Enter your username 
and password.



Navigating Your Account
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Navigating Your Account 
Finding an Event
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On the home screen, search for an 
event using either the list or calendar 

view.



List View 
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Switch between views by 
choosing one of these 

icons.

Filter events: This allows 
you to view only selected 

events.

Select “More” to 
view additional 

information 
about the event.

Sign up!
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Calendar View Filter events: This allows 
you to view only selected 

events.

Switch between views by 
choosing between these 

icons.

Select a shift to view more 
information and sign up!



13

Navigating Your Account 
General Navigation

Click here to view the events 
you are registered for.

Click on your name in the 
top right corner to view your 

account settings.



Signing Up for a Shift
Two Views – Calendar and List
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Signing Up for an Event 
Calendar View 
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Step 1: Select a day to 
view all of the scheduled 

events.
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Step 2: When you have found 
an event that you would like to 

register for, select the “Sign 
Up” button.

Select “More” to view the 
full details of the event.
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Signing Up for an Event 

Step 3: Fill out the required 
information. Questions with a red 

asterisk * are mandatory.

Select the “Next” button at the 
bottom of the screen when 

complete.



Signing Up for an Event 
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This screen shows that you 
have successfully signed 
up for a volunteer shift!

We are so excited for you to start 
volunteering with us at Habitat for 

Humanity Waterloo Region!

Step 6: Select the “Finish” 
button to complete signing up, 

and to return to the event page.
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Navigating Your Account Signing Up for an Event 

Step 1: Select the “More” button 
to view all of the event details.

List View

On this screen you will find the 
event description, the location, 

time, and the number of available 
slots left to volunteer.

Step 2: When you have 
found an event that you 
would like to register for, 

select the “Sign Up” button.



Cancelling a Shift
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Cancelling a Shift 

Step 1: Go to your “My 
Schedule” tab. From there, 

select the event that you would 
like to cancel.

Step 2: In order to confirm 
your cancellation, click the 

“Next” button.
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Cancelling a Shift 

This screen shows that 
you have successfully 
cancelled your shift.

Step 3: Click “Exit” to 
return to your schedule.



Resetting a Username or Password
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Resetting Username or Password 

Step 1: If you have forgotten 
your password or username 
select the “Forgot Password 
or Username” button on the 

sign in screen.
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Resetting Username or Password 

Step 2: Enter your email address 
and follow the instructions that 
will be emailed to you once you 

click “Send”. Usernames can only be reset by an 
administrator. 

Contact us at volunteer@habitatwr.ca if you 
need this changed. Please do NOT use any 

personal information in your username.

mailto:volunteerservices@habitatwr.ca


Signing in and Out on the Kiosk
at Volunteer Locations
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Signing In and Out on the Kiosk

Please SIGN IN
before 

starting each day and 
SIGN OUT

at the end of the day.  
Select your name and 

it will appear 
asking if you are 
ready to check in.

When signing out, enter 
your name and select it 
when it appears. When 
asked if you are ready 

to check out, click 
“Continue”.

Please SIGN IN before 
starting each day and SIGN 
OUT at the end of the day.

Our Build site and ReStores 
have a Kiosk for signing in 

and out. 
Start by entering your name.

Select your name and it will 
appear asking if you are ready 
to check in. Click “Continue”. 

When signing out, enter your 
name and select it when it 

appears. When asked if you are 
ready to check out, click 

“Continue”.



Thank you!

We Look Forward To Meeting You
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